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1 .  W EATH ER  

1 . 1 .  I  a m  no t  l i a b l e  fo r  c l o u d y  w ea ther ,  i f  y o u  w i sh  to  ha ve  y o u r  p ho to s ta k en w he n t he w ea ther  i s  su n ny  o r  c l ea r ,  
a nd  the  w ea th er  i s  no t  su nny  o r  c l ea r ,  p l ea s e ca ncel  the  p ho to  s ho o t  p ro m p tl y .  

1 . 2 .  I f  th e w ea th er  i s  se ver e ,  I  m a y  el ec t  to  ca n cel  a  p ho to  s ho o t  ( i e  t hu nd er sto rm ,  ha i l ,  he a vy  ra i n ,  sev ere  w i nd ) .  I  
rese rve  th e r i g ht  to  re sched u l e  i f  th e w ea t h er  i s  a d v ers e fo r  p ho to g ra p hy .  

2 .  ACCOUN T S  

2 . 1 .  I  a m  u na b l e to  a l ter  the  d eb to r  a f t er  the  p h o to s ha v e b ee n d el i v ered .  I f  y o u r  o w ner  o r  a  3rd  p a r ty  i s  p a y i ng ,  
p l ea se a d v i s e t he i r  co n ta ct  d e ta i l s  p r i o r  to  the p ho to  sho o t  a nd  I  w i l l  c rea te a n  i nvo i ce  i n  th e i r  na m e /  en t i ty .  I  
w i l l  req u i re  the i r  AB N  i f  th ey  a re a  co m p a ny ,  p a r tners h i p ,  t ru st  o r  co rp o ra t i o n .  

2 . 2 .  Al l  i nvo i ces a re  COD ,  p ro m p t  p a y m ent  i s  r e q u i red .  I  a ccep t  c red i t  ca rd  ( v i a  P i n  P a y m ents ) ,  a nd  d i rect  d ep o si t  
( p l ea se em a i l  y o u r  rem i t ta nce) .   

2 . 3 .  F o r  p ho to s p rep a red  fo r  o w ners  o r  p r i va te s el l ers ,  m y  p a y m ent  term s a re COD  /  p a y - o n- d o w nl o a d.  

3 .  P REVIEW S  

3 . 1 .  Vi d eo  w i l l  b e a va i l a b l e  fo r  p rev i ew  f ro m  m y secu red  w eb si te ,  a nd  th e . MP 4  f i l e  w i l l  b e re l ea s ed  fo r  d o w nl o a d  
a nd  st r ea m i ng  a f ter  p a y m ent  ha s b e en rece i ved .   

3 . 2 .  Vi r tu a l  fu rn i tu re p ho to s  w i l l  b e a va i l a b l e  fo r  p rev i ew  f ro m  m y  secu r ed  w eb si te ,  a nd  th e h i g h- re so l u t i o n  ver s i o ns 
w i l l  b e re l ea sed  fo r  d o w nl o a d  a f ter  p a y m ent  ha s b een  rec ei ved .  

3 . 3 .  Vi r tu a l  d e- c l u t ter i ng  p ho to s w i l l  b e a va i l a b le  fo r  p rev i ew  f ro m  m y  secu red  w eb si te ,  a n d  the h i g h- reso l u t i o n  
vers i o n s w i l l  b e re l ea sed  fo r  d o w nl o a d  a f te r  p a y m ent  ha s b een  recei ved .  

4 .  ATTEN D AN CE  

4 . 1 .  F o r  p ho to s b o o ked  a t  p ro p er t i es  o ccu p i ed  b y  a  tena nt  –  th e a g en t  m u st  o b ta i n  w r i t t en  co nse nt  o f  th e t ena nt  a nd  
sho w  th i s  to  t he p ho to g ra p her  o n req u e st .  The a g e nt  m u s t  a t tend  th e p ro p er ty  a t  the  a p p o i ntm ent  t i m e.  

4 . 2 .  Mo rtg a g ee i n  P o s se ss i o n b o o k i ng s m u st  b e p re- p a i d .  P l ea se a d v i se m e o f  th e na m e  o f  t he fo r ec l o s i ng  b a nk  a nd  
co nta ct  a d d res s  a nd  I  w i l l  p ro v i d e a  f i xed  q u o te .  The  a g ent  m u st  a t te nd  th e p ro p er ty  a t  th e a p p o i ntm ent  t i m e.  

4 . 3 .   Co p y r i g ht  a nd  l i cens i ng  -  u nd e r  Au stra l i a n  l a w ,  co p y ri g ht  i s  reta i n ed  b y  the  c rea to r  o f  the a r t i s t i c  w o rks .  P ho to s ,  
v i d eo  &  d ra w i ng s a re  fo r  u se  b y  the  l i cens e  ho l d ers  o nl y  -  o t her  u se s m u st  b e l i cen sed  b y  sp ec i a l  a r ra ng em ent .   

4 . 4 .  I t  i s  t he r esp o n s i b i l i ty  o f  the o w ner  to  e nsu re tha t  t hey  p ro v i d e a  r ep res enta t i ve o n- s i t e  to  ensu r e t ha t  p a rked  
ca rs  ca n b e m o ved ,  ru b b i sh  b i ns  a re  m o v ed ,  l i g hts  a re  o n a nd  a l l  g l o b es a re  w o rk i ng .  In  th e a b se nce o f  a  
rep res enta t i ve a t te nd i ng ,  th e p ho to g ra p her ' s  i n t erp reta t i o n  o f  th e scen e w i l l  b e d eem e d  a ccep ta b l e .  

5 .  IN SURAN CE  

Rea l  V i su a l s  M ed i a  P ty  Ltd  i s  a  fu l l y  i nsu re d  co ntra cto r   

6 .  REMOTE  P ILOTED  A IR CRAF T  

6 . 1 .  http s : //ca sa . d ro neco m p l i er . co m /exter na l  -  m a p  sho w i ng  f l i g ht  z o nes  

6 . 2 .  CASA- reg i s ter ed  fo r  rem o t el y  p i l o ted  a i rc ra f t  fo r  co m m erc i a l  u se –  su b  2 kg  ca teg o ry .  

7 .  G EN ERAL  

7 . 1 .  P ro p er t i es  w i l l  b e p ho to g ra p hed  a s- i s  so  p l ea se en su re a l l  ho u s eke ep i ng  i s  co m p l ete  b efo re m a k i ng  a  b o o k i ng .  

7 . 2 .  I f  y o u  w i sh  to  ha ve  i np u t  i n to  t he a ng l es  sel ected ,  p l ea se a t te nd  t he p ro p er ty  a t  th e a p p o i ntm ent  t i m e.  

8 .  COP YRIG H T AN D  L ICEN SIN G   

8 . 1 .  Und er  Au s tra l i a n  l a w ,  co p y r i g ht  i s  reta i ned  b y  the c rea to r  o f  t he w o rk  -  p ho to g ra p her  /  v i d eo g ra p her  /  d ra w i ng  
a r t i s t .   I  i s s u e  a  l ic e n s e  c e rt i f ic a te  s o  y ou  kn ow  w h a t  y ou  c a n a n d  c a n 't  d o  w ith  th e  ph otos .  T he p ho to s a re  fo r  
u se b y  th e l i cen se ho l d ers  o nl y ,  o ther  u se s m u st  b e l i cen sed  b y  sp ec i a l  a r ra ng em ent .    

8 . 2 .  I n  Au stra l i a ,  co p y r i g ht  rem a i ns  w i th  t he p er so n w ho  c rea t ed  " th e w o rk "  -  a ny  o f  th e fo l l o w i ng :  

•  p ho to g ra p h 

•  f l o o r  p l a n  

https://casa.dronecomplier.com/external


•  d ra w i ng  o r  sketch  

•  a rch i tect s  re nd er  f ro m  CAD  p l a ns  

•  v i d eo  ( m o t i o n fo o ta g e)  

•  a u d i o  m u si c  reco rd i ng  o r  a u di o  vo i ce reco rd i ng  

W h e n  y ou  e n ga ge  me  to  ta ke  ph otos ,  c opy r igh t  re ma in s  w ith  me .  

Co p y r i g ht  m ea ns t ha t  the  m a ter i a l s  ca nno t  b e rep ro d u ced  w i tho u t  th e co n sen t  o f  the  c rea to r .  Rep ro d u ced  
m ea ns u s ed  o n i n tern et  w eb  s i te s ,  p r i nt ed  b ro chu res a nd  f l y er s  a nd  p ho to  s i g n b o a rd s ,  i n  m a g a z i nes a nd  
new sp a p ers .  

In  Au stra l i a ,  so m et i m e s a n a g e ncy  co ver s  t he co s t  o f  p ho to g ra p hy ,  v i d eo  a nd  f l o o r  p l a n  p ro d u ct i o n  a s  
p a r t  o f  th e m a rket i ng  p a cka g e.  Oth er  t i m es,  the  o w ners  p a y  fo r  t he p ro d u ct i o n  o f  the se  
m a ter i a l s .  Copy r i gh t  is  u n a f f e c te d  by  th e  sou rc e  of  pa y me n t .  W o rk  d o ne fo r  f re e i s  s t i l l  co p y r i g ht  to  the 
p ho to g ra p her .  

9 .  B RAN D IN G 

9 . 1 .  So m e b u s i nes se s a p p l y  the i r  co rp o ra te b ra nd i ng ,  su ch a s  i n  v i d eo s .  T he p ho to g ra p her  w i l l  p ro v i d e a  c l ea n u n-
b ra nd ed  co p y  to  the o w ne rs  o n  req u es t .   

10 .  MUSIC IN  V ID EOS  

10 . 1 .  I  p ro d u ce v i d eo s u s i ng  a n o v er l a i d  m u si c  t r a ck  ( so m et i m es i nc l u d i ng  a  p ro fess i o na l l y  reco rd ed  vo i ce t ra ck ) .  I  
p u rcha se a  u sa g e l i ce nse  f ro m  th e co m p o s er  a nd  t ha t  t h i s  i s  sho w n i n  th e e nd - cred i ts  o f  the  v i d eo .  

1 1 .  COMMISSION ED  W ORK S  

11 . 1 .  I f  so m eo ne  o w ns co p y r i g ht  i n  a  p ho to  a s  a  r esu l t  o f  ha v i ng  co mmi s s i o ned  i t  ( w i tho u t  ha v i ng  rea ched  a ny  o ther  
a g reem ent  a b o u t  o w nersh i p ) ,  th e p ho to g ra p her  ha s  th e r i g ht  to  re st ra i n  the  u se o f  th e  p ho to  fo r  p u rp o ses o t her  
tha n t ho s e fo r  w hi ch i t  w a s co m m i ss i o n ed  ( p ro v i d ed  the se p u rp o se s w ere  m a d e kno w n  a t  th e t i m e  o f  th e 
a r ra ng em ent ) .  Th i s  ru l e  a p p l i es  to  a ny  p ho t o  ta ken o n o r  a f t er  1  Ma y  19 69 .  T he p ho to g r a p her  ca n re l y  o n h i s/h er  
r i g ht  o f  re st ra i nt  to  n eg o t i a te  fu r ther  p a y m ent  fo r  u se s t ha t  w er e no t  co nt em p l a ted  a t  the o u t se t .   

12 .  P ERSON AL SAF E TY  

12 . 1 .  I  m a y  d ec l i ne to  e nt er  b u i l d i ng  s i tes ,  a r ea s w here t her e i s  b ro k en g l a ss ,  l o o se d o g s /  r o d ents  /  s na ke s ,  a n i m a l s ,  
fu m es,  d u st ,  c l i f f  ed g e s,  na r ro w  l ed g e s b es i d e sw i m m i ng  p o o l s ,  l o ng  g ra ss  o r  sw a m p y  g ro u nd .  I  m a y  d ec l i ne to  
w o rk  w here t her e i s  l o u d  no i se  o r  v i b ra t i o n .  I  m a y  d ec l i ne to  c l i m b  o n sca f fo l d i ng ,  l a d d ers  a nd  ro o f s ,  I  d o  no t  
c l i m b  t rees o r  o n to  f ence s ,  ro ck- w a l l s  a nd  r o a d w ay  em b a nkm ents ,  s t ru c tu ra l l y  u nso u nd  b a l co n i es  o r  u nso u nd  
sta i rs .   

12 . 2 .  I  m u st  o b ser ve sa fe w o rk i ng  d i sta nc es  f ro m  p o w er  l i nes  b y  l a w  i n  QLD .  Steep  o r  ro u g h ter ra i n ,  c l ea rw a y s ,  t ra f f i c  
a nd  p r i va te- p ro p er ty  a cces s m a y  p rec l u d e so m e p ho to g ra p hy .  

13 .  TRAD IN G  H OURS 

Sta nd a rd  t ra d i ng  ho u rs :  8 a m  -  6p m  Mo nd a y  –  F r i d a y 

Exte nd ed  ho u r s  b y  a p p o i ntm ent .  

Cl o sed  Sa tu rd a y s ,  Su nd a y s a nd  p u b l i c  ho l i d a y s  

C i v i l  d a w n o r  d u sk  i s  3 0 m i nu te s d u ra t i o n .  T h i s  i s  the  t i m e b e tw een  su n se t  a nd  n i g ht fa l l  a nd  d a y b rea k  a nd  
su nr i se .   

P l ea se se e m y  p r i ce l i s t  fo r  d eta i l s  o n  th e c o st  o f  t he ser v i ces  y o u  a re o rd er i ng .  A  ca nc el l a t i o n  fe e a p p l i es  fo r  
sho r t- no t i c e a nd  o n- s i te  ca nc el l a t i o n .  Sev e re w ea th er  a nd  p er so na l  em erg enc i e s  e xem p t .  

session times  
     
 S p r i n g  S u m m e r  A u t u m n   W i n t e r  
 1  S e p   

t o  3 0  N o v  
1  D e c   
t o  2 8  F eb  

1  M a r   
t o  3 1  M a y 

1  J u n   
t o  3 1  A ug 

     
d a w n  /  s u n r i s e  5 a m  -  7 a m  4 a m  -  6 a m  5 a m  -  7 a m  6 a m  -  8 a m  
     
d a y t i m e 7 a m  -  1 0 a m  &  2 p m  -  4 p m   6 a m  -  1 0 a m  &  2 p m  -  5 p m  7 a m  -  1 0 a m  &  2 p m  -  4 p m  8 a m  -  1 0 a m  &  2 p m  -  4 p m  
     
d u s k  /  s u n s e t  
 

4 p m  -  6 p m 
 

5 p m  -  7 p m 
 

4 p m  -  6 p m 
 

4 p m  -  6 p m 
 

 

14 .  QUALITY ,  COMP OSITION  AN D  IN CL USION S   

14 . 1 .  I  u se p ro fe ss i o na l  g ra d e N i ko n ca m era s  a nd  l ens es ,  Se nnh ei ser  b ro a d ca st- q u a l i ty  m i c ro p ho nes a nd  a u d i o  
eq u i p m ent .  I  ha ve ext en s i ve exp er i e nce w o rk i ng  i n  a rch i tec tu ra l  p ho to g ra p hy ,  ho w ever  i f  y o u  ha ve a ny  
co ncerns ,  p l ea se  co nta ct  m e.   

14 . 2 .  P ho to s a nd  p l a ns a r e  su p p l i ed  a t  ca m era  r e so l u t i o n  ( g enera l l y  4 K ) ,  4 K  a nd  H D  v i d eo  can b e su p p l i ed  i n  m p 4  
fo rm a t  o n req u es t ,  " fu l l  H D "  a nd  w eb - co m p ress ed  v i d eo  ca n  b e su p p l i ed .  F l oo r  p l a ns a re  p rep a red  u s i ng  CAD  



so f tw a re . .  P l ea se d i scu ss th i s  p r i o r  to  o rd er i ng  y o u r  f l o o r  p l a n .  Any  sm a l l  ed i ts  req u i red  to  f l o o r  p l a ns ca n b e 
p ho ned  o r  em a i l ed  t hro u g h to  m e.   

14 . 3 .  Lo ca l i ty  p ho to s co nta i n i ng  p eo p l e w i l l  req u i re  a  m o d el  re l ea se ( l eg a l  w a i ver )  a nd ,  i f  a p p l i ca b l e ,  p erm i ss i o n o f  
ca fé o r  re sta u ra nt  o w n ers .  A  m o d el  r e l ea s e g ra nts  p erm i s s i o n to  p u b l i sh  th e p ho to g ra p h i n  o ne  fo rm  o r  a no th er .  
P u b l i sh i ng  a n i d ent i f i a b l e  p ho to  o f  a  p er so n  w i tho u t  a  m o d el  re l ea s e s i g ned  b y  tha t  p er so n ca n r esu l t  i n  c i v i l  
l i a b i l i ty  fo r  w ho ever  p u b l i she s th e p ho to g ra p h .   

  



15 .  B OOK IN G S AN D  CAN CELLATION S   

15 . 1 .  B o o k i ng s ca n b e m a d e v i a  SMS,  p ho ne ca l l  o r  em a i l .  I  a l so  ha ve a n o nl i n e b o o k i ng  sy st em .  P l ea se a s k  fo r  the  
l i nk  i f  y o u  w o u l d  l i ke  to  b o o k o nl i ne .  

1 5 . 2 .  P l e a s e  e n s u re  y ou h a v e  a re s pon s e  a n d  c on f i rma t i on  f rom me  pr ior  t o  th e  booke d  t i me .  

15 . 3 .  I tem s o rd er ed  a f t er- ho u rs  ( su ch a s  a  c l i e nt  d ec i d i ng  to  o rd er  a  f l o o r  p l a n  a t  t he co nc l u s i o n o f  a  d a w n o r  d u sk  
sho o t )  w i l l  b e co m p l eted  a t  the  ne xt  a va i l a b l e  d a y t i m e a p p o i ntm ent  t i m e.  

15 . 4 .  Ca ncel l a t i o ns  

•  I  res erve  th e r i g ht  to  re sch ed u l e i f  t he w ea t her  i s  a d v ers e fo r  p ho to g ra p hy .  

•  Ag ent  ca nc el l a t i o ns a t  sho r t  no t i ce  o r  o n- s i te  ca nc el l a t i o ns w i l l  i ncu r  a  ca l l - o u t  fee .   

I f  I  a m  i l l  o r  su f fer  a  p er so na l  em erg ency ,  I  w i l l  end ea vo u r  to  p ro v i d e a  rep l a cem e nt  o p era to r  a t  the  b o o ked  t i m e,  
w i th i n  rea so n .   

A  ca ncel l a t i o n  fe e a p p l i es  fo r  sho r t- no t i ce a nd  o n- s i te  ca ncel l a t i o n .  Se ver e w ea th er  a nd  p erso na l  em erg enc i es  
exem p t .  

16 .  SERVIC E S TAN D ARD S F OR P ROD UCT D ELIV ERY    

16 . 1 .  Yo u r  p ho to s w i l l  b e reto u ched  a nd  p rep a re d  i n  h i g h re so l u t i o n  a nd  o p t i o na l l y  b ra nd ed  fo r  y o u r  a g ency .  
Reto u chi ng  ta k es m e 1- 2  ho u rs  fo r  10  sho t s ,  a nd  2 - 3  ho u rs  fo r  2 0 sho t s .  

•  " exp ress  re to u chi ng "  ( p ho to s rea d y  w i th i n  4 8  ho u rs )  

•  " eco no m y  reto u chi ng "  ( p ho to s rea d y  w i th i n  7  d a y s)  

•  " ro cket  re to u chi ng "  i s  no  l o ng er  a va i l a b l e  

16 . 2 .  F ro m  t i m e to  t i m e,  m y  sho o t i ng  w o rk l o a d  re su l ts  i n  a  b a ckl o g  o f  p o st- p ro ce ss i ng ,  I  w i l l  a d v i se y o u  i f  y o u r  w o rk  
d el i very  w i l l  b e d el a y ed .  I  d o  no t  o u tso u rce  m y  ed i t i ng ,  a s  I  b el i ev e t ha t  th i s  i s  a  v i ta l  p a r t  o f  th e c r ea t i ve 
p ro cess a nd  I  m a i nta i n  fu l l  co ntro l  o ver  th e  u n i q u e sty l e  o f  th e i m a g es a nd  v i d eo  tha t  I  d el i ver .  

16 . 3 .  Stu d i o  vo i ce- o vers  a re  su p p l i ed  b y  a  3rd  p ar ty  co m p a ny ,  I  a m  no t  resp o ns i b l e  fo r  d el a y s  i n  t he i r  serv i c e cha i n .  

16 . 4 .  P ro p er ty  p rep a ra t i o n  -  p ro p er ty  m u st  b e c l ea n ,  t i d y  a nd  rea d y  u p o n m y  a r r i va l .  

16 . 5 .  B o o k i ng s fo r  u np rep a red  p ro p er t i es  o r  ren t ed  p ro p er t i es  w i tho u t  w r i t te n  t ena nt  p erm i s s i o n m a y  b e 
resch ed u l ed .  Ca l l  o u t  fe es  a p p l y  fo r  u np rep a red  p ro p er t i es .  

16 . 6 .  P ro p er t i es  w i l l  b e p ho to g ra p hed  a s- i s  so  p l ea se en su re a l l  ho u s eke ep i ng  i s  co m p l ete  b efo re m a k i ng  a  
b o o k i ng .  

16 . 7 .  I f  y o u  w i sh  to  ha ve  i np u t  i n to  t he a ng l es  sel ected ,  p l ea se a t te nd  t he p ro p er ty  a t  th e a p p o i ntm ent  t i m e.  

16 . 8 .  I t  i s  t he r esp o n s i b i l i ty  o f  the o w ner  to  e nsu re tha t  t hey  p ro v i d e a  r ep res enta t i ve o n- s i t e  to  ensu r e t ha t  p a rked  
ca rs  ca n b e m o ved ,  ru b b i sh  b i ns  a re  m o v ed ,  l i g hts  a re  o n a nd  a l l  g l o b es a re  w o rk i ng .  

16 . 9 .  I n  th e a b se nce o f  a  r ep re sen ta t i v e a t t end i n g ,  the p ho to g ra p her ' s  i n t erp reta t i o n  o f  t he scen e w i l l  b e d eem ed  
a ccep ta b l e .  

17 .  Acco u nts  a nd  p a y m ent s :  

17 . 1 .  Al l  i nvo i ces a re  COD ,  p ro m p t  p a y m ent  i s  r e q u i red .  I  a ccep t  c red i t  ca rd  ( P IN  P a y m ents  a nd  P a y p a l ) ,  a nd  d i rect  
d ep o si t  ( p l ea se em a i l  y o u r  rem i t ta nce) .   

17 . 2 .  Vi d eo  w i l l  b e a va i l a b l e  fo r  p rev i ew  f ro m  m y secu red  w eb si te ,  a nd  th e . MP 4  f i l e  w i l l  b e re l ea s ed  fo r  d o w nl o a d  
a nd  st r ea m i ng  a f ter  p a y m ent  ha s b e en rece i ved .  

17 . 3 .  Mo rtg a g ee i n  P o s se ss i o n b o o k i ng s m u st  b e p re- p a i d .  P l ea se a d v i se t he fo rec l o s i ng  b a n k  a nd  co nta ct  a d d r ess  
a nd  I  w i l l  p ro v i d e a  f i xed  q u o te .  The  a g ent  m u st  a t t end  t he p ro p er ty  a t  t he a p p o i ntm e nt  t i m e.  

17 . 4 .  I nvo i ce a nd  a cco u nt  enq u i r i es  m a y  b e a d d ress ed  to  a cco u nt s@r ea l v i su a l s . co m . a u   

17 . 5 .  N o n p a y m ent  w i l l  resu l t  i n  su sp en s i o n o f  se rv i ces .  I  m a y  ref er  u np a i d  a cco u nts  to  a  co l l ec t i o n  s erv i ce .  

Rea l  V i su a l s  M ed i a  P ty  Ltd ,  AB N  138  04 0 5 1 6 .  P O B o x  790,  H a m i l to n C entra l ,  Qu e en sl a n d ,  4 007 .  
m o b i l e :  04 2 1  772  8 8 6 
a d r i enne @rea l v i su a l s . co m . a u  
a l l  ra tes  i nc l u d e G S T.  
 
Rea l  V i su a l s  M ed i a  P ty  Ltd  t ra d i ng  a s  REAL  V ISUALS™ H D  &  REA L V ISUA LS™ P H OTOG R AP H Y.   
ACN :  4 2  138  04 0 5 16   
 

 


